
Welcome to Novotel Surfers Paradise
Situated in the heart of the Gold Coast, the 4 star Novotel Surfers
Paradise is surrounded by pristine beaches, iconic theme parks
and an energetic nightlife.

Live in your own special 
world at Novotel..

Entertain your palate
at Novotel..

Sleep soundly in Novotel’s signature Live N
Dream beds. Twin bedding configuration
can be 2 double beds or 2 single beds (king
zip).  Triple share bedding configuration is 2
singles (king zip) and a rollaway 

Buffet breakfast for two, is included in
your quoted room rate and served daily
in The Restuarant from 06:30 - 10.00am. 
Upgrade to private function room for an
additional $20 per person, per day. 

Experience the ultimate
location at Novotel..
Perfectly located in the vibrant Paradise
Centre, steps away from incredible
shopping, nightlife, entertainment and
dining options. Our hotel offers
convenience and variety.



Hotel Facilities & Accommodation 

Facilities

Explore the range of incredible facilities at Novotel Surfers Paradise, designed to enrich your
experience. Whether you’re looking to relax by the heated pool, enjoy an outdoor BBQ, stay

active at the state-of-the-art fitness center and multi-purpose sports court, or utilise our
convenient laundry services, our facilities are here to enhance your experience.

Accommodation

Immerse yourself in comfort and sophistication within our Superior accommodation rooms.  
Plus, you can upgrade to Ocean View rooms at just $40 per room, offering guests sweeping

views of the glittering Pacific Ocean and the golden sands of Surfers Paradise Beach.
(Ocean View Rooms subject to availability).  All rooms (excluding king zip) have a shower over

bath, small fridge, iron, ironing board, in room safe, desk or coffee table, kettle with tea and
coffee facilities, LCD screen with casting ability and built in wardrobe.

Novotel Surfers Paradise presents a range of world-class
facilities, designed to meet your every need. Our
accommodation rooms provide both comfort and
sophistication, ensuring a delightful stay. 
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Laundry*
Gymnasium
Pool and hot spa
Multi-purpose sports court
Concierge
24-hour reception
The restaurant

7 function rooms
High speed Wi-Fi
BBQ facilities*
Body board hire
Microwave hire
BLVD Cafe & Bar

                                                                                      *Charges apply

This hotel is a participating contributor to the
global Plant for the Planet tree-planting scheme.
By 2016, by reusing the towels in your room, you
have helped us to have over 5 million trees planted
worldwide. Accor has pledged to reach the 10-
million-tree mark by the end of 2021

UPGRADE TO PRIVATE BREAKFAST*

Function room from 6:00am - 11:00am
Menu includes Halal station, 2 local
offerings, tea coffee and orange juice

Please note, additional charges apply for 
       Jain and Kosher menu items*.  At least       
       14 days notice required.
                                                                                           
  

                                                                                     *Charges apply

 PRIVATE DINNER

$65.00pp Signature buffet
$65.00pp 2 course alternate menu
$75.00pp 3 course alternate menu

ONSITE FACILITIES

$18.00pp 2-hour soft drink package
$39.00pp 3-hour beverage package 
Hard liquor charged on consumption

Minimum 30 guests required
Includes complimentary use of data projector, screen, stage, microphone and lectern.

Minimum 30 guests required
Includes complimentary use of data projector or LDC, screen, stage, microphone and
lectern.

BBQ HAMPER*
Our self-cook BBQ facilities are located on level 5 and are available to use for a 
$25.00 AUD hire fee. Fee includes a BBQ utensils kit and a cleaning fee. 
The perfect option to conclude your evening as the sun goes down. 
Gourmet BBQ Hampers are available to order at $39.000pp (minimum 2 guests).

BOXED BREAKFAST

Departing the hotel early?  Let our friendly team know and we will arrange a boxed
breakfast.

For collection between 04:00 - 06:30
Includes muesli, milk, nut bar, fruit juice
and oat bar

Please note, additional charges apply for 
       Jain and Kosher menu items* At least 14 
       days notice required.
                                                                                           
  

                                                                                     *Charges apply

AMENITIES
Laundry*
Gymnasium
Pool and hot spa
Multi-purpose sports court
Concierge
24-hour reception
The restaurant

7 function rooms
High speed Wi-Fi
BBQ facilities*
Body board hire
Microwave hire
BLVD Cafe & Bar

                                                                                      *Charges apply

 Dining Options & Hotel Overview
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DO YOU OFFER FREE WIFI?
Yes, all guests will receive complimentary Wi-Fi at the hotel.

DO YOU OFFER DIGITAL SIGNAGE?
Yes, we can provide a welcome sign in the hotel lobby, displayed
on an LCD screen.

CAN WE PROVIDE DISPLAY BANNERS? 
Yes, you have the ability to display two (2) pull up banners in the
hotel lobby.

DO YOU OFFER A FREE TOUR DESK?
Yes. A tour desk, with chairs and whiteboard will be set up in the
hotel lobby or on level 1.

IS THERE A CHARGE FOR MINI BAR REMOVAL?
No charge. These are empty.

IS THERE A CHARGE FOR PAY TV REMOVAL?
No charge. Guests can cast their own streaming services.

DO YOU HAVE KIBLAT ARROWS?
No, these are not located in the hotel

DO YOU INCLUDE SLIPPERS AND DENTAL KITS?
Yes, these can be purchased for $5 each. They are not standard
inclusions.

CAN WE PURCHASE BOTTLED WATER?
Yes. This is charged at $4.50 per bottle.

DO YOU OFFER PORTERAGE SERVICES?
Yes we do. This is charged at $7 per room, each way

DO YOU OFFER GENERIC ROOM DROP?
Yes we do. This is charged at $4 per room

HOW DOES YOUR LUGGAGE STORAGE WORK?
We have limited storage available. Secured function rooms can be
hired to accommodate larger groups. This can be arranged with
the Sales & Marketing team prior to arrival, subject to availability. 

DO YOU PROVIDE KITCHEN ACCESS?
Yes, price provided on application. The following requirements
apply:

Maximum of 5 chefs in the kitchen at any one time
All chefs must wear full uniform including enclosed shoes
Indemnity Form and Food Safety Check list to be signed and
completed before arriving on site. 

This can be arranged with the Sales & Marketing team prior to
arrival, subject to availability. 

DO YOU OFFER EARLY CHECK IN?
Early check in is subject to availability and cannot be guaranteed
without booking the room for the night prior.  

Frequently Asked Questions

This hotel is a participating contributor to the
global Plant for the Planet tree-planting scheme.
By 2016, by reusing the towels in your room, you
have helped us to have over 5 million trees planted
worldwide. Accor has pledged to reach the 10-
million-tree mark by the end of 2021


